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ABOUT SAPPHIRE

Sapphire Systems plc is the World's
leading Channel Partner for
SunSystems. During the past 20
years, Sapphire has built a team of
technical and services personnel who
have led some 2,500 system
implementations - from single-user
financials systems to large, multi-
national applications.

Headquartered in the City of London,
with regional operations around the
UK, USA and with multi-lingual
capability, Sapphire has the ability
and reach to implement business
systems on an international scale.
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Order Filfilment utilises the common SunSystems features to ensure integration
with other members of your value chain, deliver solutions across the web and
exploit the process definition features which mean you don't need to give up your
operational flexibility.
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" Recurring Invoicing

SunSystems Recurring Invoicing enables businesses to manage contracts with
customers automatically generating multiple repeat invoices automating invoice
production with user-defined variation whilst allowing additional charges to be added at
any time over the life of the contract. SunSystems Recurring Invoicing also calculates
deferred revenue based on user-defined parameters, automatically generating the
appropriate financial postings.

Key Features

@ Enter all details of the contract once and invoices will be generated
automatically on the correct basis based on the frequency of invoice
generation required

@® Manages comprehensive and complex debt collection rules

@®  Full Accrued and Deferred Income calculations are produced and automatic
postings can be made

@ Allows flexible import of contract information from other systems so ideal for
time or usage based charging

@® Complete integration with SunSystems

Key Benefits
@® Cash flow is improved by billing in a timely manner.
@® No contracts are missed.
@® No more time consuming and inaccurate spreadsheets.
@® Reminder letters are produced before the invoice is due, eliminating production

of unnecessary renewal invoices.
Infor FMS SunSystems is a proven, customer-driven solution that meets the full range

of the CFQO’s traditional and expanded business responsibilities today

For more information or to book a tailored demo on SunSystems please call our
Product Advisory Team on +44 (0)20 7648 2000



