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Mail Merge Module for SAP Business One

OVERVIEW

Sapphire is the leading Gold
Channel Partner for SAP Business
One and provides a range of
complementary products and
solutions to allow our clients to
maximize the value of SAP Business
One to their organisation.

Included in this range is the Mail
Merge module — a solution that
enables users to conduct a mail
merge directly with data held in SAP
Business One.

Additional services provided by the
Sapphire SAP Business One team
include implementation, integration,
product customisation, support,
training and consultancy. Together,
the Sapphire team brings their clients
the knowledge and experience based
on thousands of system
implementations.

Headquartered in London with offices
in Manchester and the Isle of Man,
the group today provides solutions,
services and support to over 500
companies worldwide.
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Mail Merge for SAP Business One is a solution developed by Sapphire to enable users
to conduct a mail merge directly with data held in SAP Business One. The tool
effectively eradicates the need to query and export the required data into another

programme such as Microsoft Excel or Microsoft Word.

By removing the need to export data into a new database, it is possible to eliminate
duplication of information which is saved in multiple locations. This promotes efficient

operating practices whilst, at the same time, saving you time and effort.

Microsoft Outlook integration saves emails as activities - and hard copy letters that have
been sent to Business Partners and contacts in SAP Business One can also be
recorded as activities. This gives a complete view of all mass correspondence mailed

to contacts in one, centralised location.

With the SAP Business One Mail Merge Module you can create:

B Letters

B Emails — with attachments. Send via Microsoft Outlook, or an SMTP server
for high volumes

B Invoices — Save time by sending out invoices en masse rather than one at a
time - in PDF format if required for sending out by email

B Remittance advice

B Statements

B Print labels for envelopes

With the Mail Merge Module it is possible to create and edit documents in Microsoft
Word, thereby enabling you to bypass the SAP Business One layout designer. Use the
functionality within SAP Business One to query all of your data in order to give you the

filter that you require for each individual mail merge that is required.
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Need More Information?

London
@ +44 (0)20 7648 2000

New York

Los Angeles
& +1(310) 231 8731

X info@sapphiresystems.com
www.sapphiresystems.com
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Use the selection screen in the Mail Merge Manager to quickly and easily set up the

type of mailing you wish to run, set the criteria for the mailing and filter the recipient list.
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The SAP Business One Mail Merge module from Sapphire is easy to use and allows
you to create documents using Microsoft Word.

For more information on the SAP Business One Mail Merge Module please call
our Product Advisory Team on +44 (0)20 7648 2000



