This Certificate is to verify that:

Sapphire Systems Plc

Northern & Shell Building, 10 Lower Thames Street, London. EC3R 6AF

Have been audited by:
the

3uditk people

On this the Fourteenth Day of July in the Year Two Thousand and Eleven

And has been assessed for conformance to the requirements of:

ISO 9001:2008
Quality Management System.

Scope of Registration:

Independent Providers of Financial Management, Accounting and
Business Management Software Solutions Including Development,
Sales, Service Delivery, Training, Support and Maintenance

Registration Number

4020672

Signed on Behalf of The Audit People Ltd.  ——.. C K

.

Certification Manager; Elaine Hanaghan....... —— T i g

Initial Certification Date: 14 July 2011

Expiry Date: 13 July 2014

Re-certification Due: 14 July 201 4 \ISO 9001:2008 Certified Organisaliorj

Although certification is granted for 3 years, this is subject to annual surveillance audits to ensure compliance with the above standard.

This Certificate was issued electronically by The Audit People Ltd and Remains the Property of The Audit People Ltd and is bound by Conditions of Contract.

This is an accredited certificate Authorised for issue by Accreditation Services for Certifying Bodies (Europe) Limited who have fully assessed The Audit People Ltd as an
impartial Conformity Assessment Body for Compliance with ISO 17021:2006 Conformity Assessment —Requirements for bodies providing audit and certification of
management systems.

The Audit People Ltd, Accreditation Reg. No.201011-1, Archer House, Northbourne Road Eastbourne East Sussex BN22 8PW Reg: 07028608 United Kingdom Part 1 of
Companies Act.

Certificate of Registration




