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Sapphire signs global agreement with Infor

Sapphire Systems named as a global partner for Infor FMS SunSystems
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London — 17 February 2011. Sapphire is pleased to announce that it has signed a new global

partnership agreement with Infor to sell Infor FMS SunSystems worldwide.

Sapphire Systems has a long history in the implementation and support of Infor solutions and has been

the global leading partner for Infor FMS SunSystems for the past eight years.

Jean-Philippe Pommel, VP Channels EMEA, at Infor stated: “We are delighted that Sapphire has entered
into a Global Partner Agreement with us. Firstly, it demonstrates the passion and confidence they have
in our software products. In addition, this move enables Sapphire to expand their Infor footprint into new
geographies enabling both our companies additional operational coverage with a strong focus to further

increasing our market share”.

“Sapphire has proven experience in the Infor FMS SunSystems arena, with the ability to successfully
implement projects worldwide. This new agreement is a testament to this and we look forward to seeing
Sapphire build on their success, which is why they were identified as a suitable partner for this unique

agreement,” says Chris Murphy, Senior Vice President, Financial Solutions Group, Infor.

Sapphire already has numerous international customers spanning the globe and has offices in EMEA,
America and Asia. lan Caswell, Managing Director at Sapphire, commented “We have the capability and
willingness to implement anywhere in the world, which has proved helpful to our customers that have
operations in more than one country. They are able to deal with one implementation partner, which
facilitates the success of a project and ongoing support — a service we aim to provide 24 hours a day for

all customers.”
lan concluded “We are thrilled; a global partnership really cements our relationship with Infor.”

- END-

About Sapphire Systems plc

Sapphire is an Infor global partner for Infor FMS SunSystems; an SAP Gold partner — number one for SAP Business One in EMEA.
Since 1986, Sapphire has offered customers wide-ranging practical expertise in selecting and implementing advanced financial
accounting and business management solutions and today provides software, services and support for over 650 customers
worldwide from offices in the UK, USA and India. Sapphire is a founder member of the British Application Software Developers
Association and was one of the first signatories of the BASDA Green Charter.

Web: www.sapphiresystems.com

Twitter: @SapphireSystems
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