FOR IMMEDIATE RELEASE

Sapphire named Infor FMS SunSystems Partner of the Year
Sapphire is the global number one SunSystems reseller for the sixth consecutive year
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LONDON, UK - September 2008. Sapphire is pleased to announce that it is a winner at the Infor 2008 Club

Performance Awards.

The Awards were presented at The 2008 Infor EMEA Channel Partner Conference that took place in
Marbella at the beginning of the month. David Singh, Sapphire’s Sales & Marketing Director, accepted the
award on behalf of the team at Sapphire and said “It is great to see the hard work and dedication of our
SunSystems team recognised with this award — and we are particularly proud to have maintained pole
position for the sixth year in a row. At Sapphire our ethos is simple: customer first. We continue to move
forward strongly thanks to our clients and our aim is to provide them with the best possible service and

solutions to their business requirements.”

In addition, the Sapphire team have picked up another prestigious award from Infor with Steve Wright, one of
Sapphire’s Business Development Managers named the Infor FMS SunSystems Salesperson of the Year.

Steve travelled to Arizona, USA, earlier this month to collect the award.

lan Caswell, Managing Director at Sapphire said “We are understandably very proud of Steve and this
achievement. Our sales team is backed up by first class consultants and a strong support team with
outstanding experience and product knowledge which means that they deliver on their promises. | am also
thrilled that Sapphire has upheld its position as the global leading reseller of SunSystems, a position we work

hard to maintain.”

Tim Szabronski, Regional VP of Infor Channels, added “We are delighted to recognize Sapphire’s sales
efforts over the past year. Again, they have demonstrated outstanding sales competency, coupled with

excellent service and support levels to their Infor FMS SunSystems customers”.

- ENDS -

About Sapphire Systems plc

Sapphire is the global leading Infor FMS SunSystems partner and is an SAP Gold partner — number one for SAP Business One in
EMEA. Since 1986, Sapphire has offered customers wide-ranging practical expertise in selecting and implementing advanced financial
accounting, business management and procurement solutions and today provides software, services and support for over 600
customers worldwide from their offices in the UK and USA. Sapphire is a founder member of the British Application Software
Developers Association and was one of the first signatories of the BASDA Green Charter.

www.sapphiresystems.com


http://www.sapphiresystems.com/

About Infor

Infor acquires and develops functionally rich software backed by thousands of domain experts and then makes it better through
continuous innovation, faster implementations, global enablement, and flexible buying options. In a few short years, Infor has
become one of the largest providers of business software in the world.

www.infor.com

About Infor FMS SunSystems - version 5

Infor FMS SunSystems V5 is a richly featured global financial management solution. Its unique single-ledger design, with strong multi-
currency and analysis capabilities, provides an ideal basis for financial reporting, and is complemented by integrated business process
functionality for purchasing, sales, and inventory management. Available in a range of languages and configurable to meet varying
accounting requirements, Infor FMS SunSystems v5 provides a common accounting solution that can be deployed globally to meet local
requirements at the lowest total cost of ownership.

www.infor.com

Sapphire Systems plc
London, UK

+44 (0)20 7648 2000
Northern & Shell Building
10 Lower Thames Street
London

EC3R 6AF

David Singh of Sapphire accepting the Infor 2008 Club Performance Award

Sapphire Systems plc
Manchester, UK

+44 (0)16 1227 8177
Kilburn House

Manchester Science Park

Lloyd Street North
Manchester
M15 6SE

Sapphire Systems plc
Edinburgh, UK

+44 (0)131 200 6156
Conference House
152 Morrison Street
Edinburgh

EH3 8EB

Sapphire Systems Inc
New York, USA

+1 (212) 541 2406
The Chrysler Building,
Floor 26

405 Lexington Avenue
New York

10174

Sapphire Systems Inc
Los Angeles, USA
+1 (310) 231 8731
11601 Wilshire Blvd
Los Angeles,
California

90025



