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Sunraysia Improve Efficiency of International Operations 

International fruit juice company to implement SAP Business One from Sapphire 
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London – October 2009.  Sapphire today announced that it is to supply and implement SAP Business 

One to Sunraysia for use in the UK, Australia and Hong Kong. 

Sunraysia develops, markets, produces and sells fruit juice.  They source from multiple countries working 

in multiple currencies; production, warehousing and transport are out-sourced. 

The incumbent financial accounting system at Sunraysia had been in place since the company was a 

small business.  Now that Sunraysia operates in several different countries the team found it too limited in 

terms of running their business; additionally they weren’t confident that the system was sufficiently robust 

enough to cope with their growing requirements.  The old system was unable to handle real time changes 

when buying in different currencies and the team needed a true and accurate picture of their financial 

accounts at any given time. 

Sunraysia was faced with the option of extensively customising the existing financial management system, 

or implementation of a new solution. 

Justin Presser, Managing Director at Sunraysia, reviewed several potential solutions and looked at Sage 

Line 200, Sage Line 1000, SAP and Oracle in detail.  A final comparison of Sage Line 200 and SAP 

Business One was undertaken to determine which would be the most suitable for the business. 

Commenting on the decision Justin said: “Ultimately SAP Business One was the best fit for Sunraysia’s 

requirements as it is a globally supported solution that can grow with the company.  We wanted a solution 

that is industry standard and supported in many languages and currencies.  Initially there was a concern 

that the magnitude of an SAP solution might be too much for us, but SAP Business One is a good fit for a 

company of our size.”  

The scope to customise SAP Business One was also a factor in the decision.  “We were after a system 

that would do what we wanted, rather than the other way around,” said Justin, adding “A good solution 

should make our way of working more efficient, rather than us having to fit in with how the solution works 

by changing systems and processes already in place.” 
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Product features that made SAP Business One the right choice for Sunraysia included the fact that it is a 

global multi-currency system that can hold information on all aspects of the business operation, including 

financials, commercials, supply chain and CRM with real time reporting and analysis.    

Justin commented:  “We’ll be able to quickly and easily report in real time; the management team will be 

freed up to focus on business decisions, using accurate information to effectively drive the business 

forward.”   

Of Sapphire Justin said: “The way that Sapphire managed the process was a big influence.  We were 

impressed from the initial enquiry right through to signing.  Sapphire was professional and diligent 

throughout – there was no issue raised that wasn’t addressed in a thoroughly professional manner.  

Sunraysia is a process driven company and we were pleased to see Sapphire’s own system driven 

approach.” 

Ian Caswell, Sapphire’s Managing Director, said “We are delighted to be working with Sunraysia on this 

international project.  SAP Business One is a great fit for organisations with operations around the world – 

regardless of size - as it is a true multi-currency and multi-lingual solution that can accommodate the 

statutory reporting requirements of different countries.” 

Justin concluded: “Sunraysia is very KPI [Key Performance Indicator] driven and when SAP Business One 

is live we anticipate that the transactional side of our operation will be more efficient.  We expect SAP 

Business One will deliver improved operational efficiencies and across the world and are happy to be 

working with Sapphire.  We are impressed with the approach and the people.” 

- END – 

About Sapphire Systems plc  

Sapphire is an SAP Gold partner – number one for SAP Business One in EMEA, and is the global leading Infor FMS SunSystems 

partner. Since 1986, Sapphire has offered customers wide-ranging practical expertise in selecting and implementing advanced 

financial accounting, business management and procurement solutions and today provides software, services and support for over 

600 customers worldwide from their offices in the UK and USA. Sapphire is a founder member of the British Application Software 

Developers Association and was one of the first signatories of the BASDA Green Charter. 

www.sapphiresystems.com 

 

About Sunraysia 
Sunraysia was established in Australia in 1985 by Dan Presser.  The company’s philosophy is to provide juices of the very highest 
quality that deliver genuinely functional health benefits and taste great.  It is this approach that has made the Sunraysia brand 
successful not just in Australia, but in 7 countries around the world. 
www.sunraysia.co.uk 
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