sapphire

software - services - solutions

SUNSYSTEM

e

Fact Sheet: Infor SunSystems

SunSystems Testimonials

“With SunSystems we have reduced
our month-end close by a very
significant amount. The procedure
takes us just 5 days, whereas before it
was not uncommon for this process to
take anywhere up to 15 days”.
Charterhouse

“We chose Sapphire to support our
SunSystems application as we found
them to be very well regarded within the
SunSystems community. Their
reputation within the industry is
excellent.” MRI Worldwide

"not only have we found their solution to
be extremely flexible and easy-to-use,
but we have found their experience,
advice and willingness to support our
needs to be of the highest level”. CPM
UK Ltd

“Although some of the other products
we looked at were very slick and
attractive, once you started to look
‘under the bonnet’ you would see that
some of the functionality that’s crucial to
managing an efficient finance operation
was extremely inflexible and somewhat
limited.” Citizens Advice Bureau

About Sapphire:

Sapphire is the global leading Channel Partner for the provision and implementation of
SunSystems. Sapphire was the first UK accredited SunSystems Channel Partner and today,
supports over 450 SunSystems users in the UK & EMEA (Europe, Middle East & Africa).
Sapphire derives the majority of its turnover from the provision of SunSystems business and
accounting solutions including software and professional services (installation,
implementation, training and on-going support).

As an Infor Channel Partner Sapphire are extremely focused on the SunSystems suite - a
commitment which led to Sapphire becoming the fastest growing SunSystems Channel
Partner in the world (2000-2001) and which helped us to achieve the World’s Number 1
SunSystems Channel Partner for 2002, 2003, 2004 and 2005.

Infor SunSystems Overview

SunSystems is the leading suite of financial and business management applications
employed by multinationals, medium-sized and small businesses around the world. The
product family is unique in its global reach, providing a combination of international
functionality and local support unrivalled by even the largest enterprise application vendors.

SunSystems financial modules fully support the operational management of a business by
providing complete and instant access to finance and accounting information. The solution
covers all dimensions of financial management including ledgers, consolidation, corporate
allocations, multi-currency, dual-base currency, fixed assets, budget management and
debtor management. It has been accredited by KPMG as being Sarbanes-Oxley and IFRS
compliant and can also support multiple GAAP reporting.

Financials

SunSystems Financials provides a unified ledger, combining attributes and functionality of
general, sales and purchase ledgers, cash book and analytical/project ledgers. Additional
facilities provide for the needs of asset accounting, multi-currency, corporate allocations and
debtor management. Extensive analysis and reporting capabilities allow users to manage
their businesses better.

Procurement
SunSystems Procurement offers an effective way to streamline the purchasing process
within an organization, reducing costs and improving productivity within the business.

Order Management

SunSystems provides Order Management functionality to help take control of business in a
constantly changing world. SunSystems Order Fulfillment enables control through fully
integrated Purchase Management, Sales Management and Inventory Management modules.

Productivity

SunSystems Productivity provides organizations with the tools to help management and
employees streamline and control their time and expenses and optimize resource
management of assets and employees.
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SUNSYSTEM

e-solutions

The SunSystems Application Portal is a zero-footprint web application that delivers role-
based access to SunSystems applications through a web browser. It also allows users to
customize their own portal environment using simple "drag-and-drop" techniques to allow
them to work more effectively.

Extended Financial Management

SunSystems exfm is a unique combination of Financial Management, Reporting and
Performance Management applications that enable the finance function to better manage,
understand and improve the business.

Features & Benefits:

E Real-time financial data warehouse: SunSystems single ledger structure is fully
equipped to meet the needs of the most complex organizations.

B Powerful analytics tools: SunSystems provides a comprehensive range of standard
and custom reports and alerts.

E  Connectivity: SunSystems can link seamlessly with third party products, including
industry-specific software or HQ ERP systems.

E Low total-cost-of-ownership: For large organizations, SunSystems is a low-cost,
rapid implementation alternative to larger ERP solutions. And for mid-market
corporations, its spread of options meets the needs of companies at a value-for-money
life-cost.

E Low risk: Choosing SunSystems ensures a high level of reliability and security
combined with functionality to meet a company's specific needs

E Global reach: With users in virtually every country, comprehensive support options and
extensive international functionality, SunSystems is ideal for cross-border companies

Key Facts:

E Used in over 18,000 sites worldwide

E Used by 75 of the FTSE-100

E Used by 45 out of 50 of the World’'s Largest Corporations
E Available in 30 Languages across 190 different countries

Typical Client Profile / Market

E Commercial - UK Y

E Commercial — Int’l Y

E  Non-Profit Y

B Company Size £10m - £750m t/o
Technology

SunSystems pursues an open platform strategy. The solutions operate independently of
database and server platforms, running on Microsoft Windows NT, with SQL Server or
Oracle, and UNIX with Oracle.



