FOR IMMEDIATE RELEASE

Sapphire to supply Infor EAM

Sapphire Systems add Infor’s Enterprise Asset Management solution to their product portfolio

Media contact:
Victoria Park
Victoria.park@sapphiresystems.com

LONDON, UK — 07 April 2009. Sapphire today announced that it is to supply and implement Infor's EAM

solution, to provide customers with a world class solution to manage and maintain their company assets.

Infor EAM enables manufacturers, distributors, and services organisations to save time and money by
optimising maintenance resources, improving equipment and staff productivity, increasing inventory
efficiency, and strengthening their ability to collect on warranty-related claims. Infor EAM reporting tools

enable better decision-making to help improve future asset performance management and profitability.

In adding EAM to its portfolio Sapphire can now provide asset intensive organisations with a
comprehensive solution for asset maintenance, inventory and purchasing thereby providing total visibility

of all operational costs.

lan Caswell, Managing Director at Sapphire said: “We are pleased to add this new solution to our
existing offering; in today’s difficult economic climate the addition of EAM enables us to offer a range of
solutions that can help organisations drive down costs and release additional profits. Infor EAM
integrates with Infor FMS SunSystems and SAP Business One so will be a good fit for our existing
customers — which is an important factor for us, as well as opening up new opportunities in the market,

where we haven’t previously had a product fit.”
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About Sapphire Systems Inc

Sapphire is the global leading Infor FMS SunSystems partner and an SAP Gold partner — number one for SAP Business One in
EMEA. Since 1986, Sapphire has offered customers wide-ranging practical expertise in selecting and implementing advanced
financial accounting, business management and procurement solutions and today provides software, services and support for over
600 customers worldwide from their offices in the UK and USA. Sapphire is a founder member of the British Application Software
Developers Association and was one of the first signatories of the BASDA Green Charter.

www.sapphiresystems.com

About Infor

Infor acquires and develops functionally rich software backed by thousands of domain experts and then makes it better through
continuous innovation, faster implementations, global enablement, and flexible buying options. In a few short years, Infor has
become one of the largest providers of business software in the world. For additional information, visit www.infor.com
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