p)Pro essional

advantage

FOR IMMEDIATE RELEASE

Sapphire named number one Professional Advantage partner

Sapphire Systems is awarded PA reseller of the year accolade for 2009

Media contact:
Victoria Park
victoria.park@sapphiresystems.com

LONDON, UK - 20 August 2009. Sapphire is pleased to announce that it has been named by Professional
Advantage as Reseller of the Year 2009.

Sapphire has been working with Professional Advantage, developers of software products that enhance the

value of leading international software solutions including the Infor FMS SunSystems range, for over 10 years.

“It is with great pleasure that Professional Advantage awards Sapphire Systems the PA Reseller of the year for
2009” said Steve Howcroft, Joint Managing Director at PA, going on to say “Whilst this has been a challenging
12 months for many, Sapphire has driven impressive growth of the PA companion products for Infor FMS
SunSystems particularly with iPOS eProcurement. Their success in adding value through process improvements
within both existing and new solutions supports the powerful value proposition of a quality services partner with
world class, innovative software. Sapphire has been a PA partner for many years, and it is great to see them

leading the pack once again."

David Singh, Sales & Marketing Director at Sapphire said “We are delighted to be recognised by Professional
Advantage as their reseller of the year, it has been a great team effort. We have noticed that during these tough
times Infor SunSystems users have wanted to drive more efficiencies from their software; the PA solutions are
perfect: by making a small additional investment in the add on modules, SunSystems users have benefited from
both operational efficiencies and cost savings, particularly in the areas of procurement with iPOS and also

electronic payment processing with PA’s Cash Desk Suite.”

- ENDS -

About Sapphire Systems Inc

Sapphire is an SAP Gold partner — number one for SAP Business One in EMEA, and is the global leading Infor FMS SunSystems partner.
Since 1986, Sapphire has offered customers wide-ranging practical expertise in selecting and implementing advanced financial accounting,
business management and procurement solutions and today provides software, services and support for over 600 customers worldwide from
their offices in the UK and USA. Sapphire is a founder member of the British Application Software Developers Association and was one of
the first signatories of the BASDA Green Charter.

www.sapphiresystems.com

About Professional Advantage

Professional Advantage has always made innovation a priority. Based on insights from customers, the company has developed process-
focused software products that enhance the value of leading international software solutions such as Infor FMS SunSystems.
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http://www.sapphiresystems.co.uk/

Solutions that Professional Advantage has developed specific functionality for include:

eProcurement

FlowCentric

Electronic banking

Analysis and reporting
Advanced receivables
Collections management
Retail ‘open to buy’ and others

www.profad.co.uk
www.pa.com.au
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New York, USA

+1 (212) 541 2406
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London, UK
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Sapphire Systems plc
Manchester, UK

+44 (0)16 1227 8177
Kilburn House
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Sapphire Systems plc
Edinburgh, UK
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