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Sapphire Systems Awarded 2009 SAP® Pinnacle Award

Global Partner Awards recognize SAP Partners that made exemplary contributions to SAP’s
Ecosystem
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London — May 2009. Sapphire Systems today announced that it has been awarded a 2009 SAP®

Pinnacle Award in the Small and Mid-size Enterprise category.

Sapphire Systems is named as the number one partner for SAP focused on SAP Business One in the
EMEA region - delivering impressive SAP license revenue. The London-based company with regional
operations in the United Kingdom, and in the United States, overachieved on targets for 2008 and

supports over 150 SAP Business One customers.

SAP Pinnacle Awards were granted to leading SAP partners that have excelled in enhancing the
customer experience, addressing critical issues such as accelerating co-innovation and improving return
on investment. Winners were selected based on over 300 nominations, twice the amount in 2008,

received from partners and SAP employees.

“SAP is committed to working with partners of all sizes to be as successful as possible in partnering with
SAP,” said Patricia Hume, senior vice president, Global SME Indirect Channel, SAP, “Partners like this
year's Pinnacle award recipients exemplify excellence in action. They are very successful companies and
are devoted to helping midsized companies meet their specific business needs. We thank Sapphire
Systems for their dedication and passion to partnering with SAP to help redefine the customer experience

in the midmarket.”

lan Caswell, Sapphire Systems’ managing director, received the award at a special awards ceremony
held on the eve of SAPPHIRE® 2009, SAP’s international customer conference held in Orlando, USA

earlier this month.

On collecting the award lan said “We are absolutely thrilled to have been awarded this accolade by SAP
and it means a great deal to us to be acknowledged as the leading SAP Business One partner in the
EMEA region. We always try to go the extra mile when it comes to looking after our customers and will

continue to look for new ways to even better support them.”


mailto:Victoria.park@sapphiresystems.com

“We are delighted that Sapphire has been recognized by the SAP Pinnacle Awards,” added Ben Crow,
Channel Development Manager for SAP Business One at SAP. “The team at Sapphire work hard to offer

their customers an outstanding service and the award is well deserved.”
- END -

About Sapphire Systems Inc

Sapphire is an SAP Gold partner, the worlds leading reseller of SunSystems, and a leading Proactis partner. Since 1986, Sapphire
has offered customers wide-ranging practical expertise in selecting and implementing advanced financial accounting and business

management solutions and today provides software, services and support for hundreds of customers worldwide from their offices in
London, Manchester and the USA. Sapphire is a founder member of the British Application Software Developers Association and is
featured in the Deloitte & Touche Fast 500 Technology rankings

www.sapphiresystems.com
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